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Hotel Alexandre Teguise Playa, at the initiative of its senior management, maintains the highest
commitment to the protection of the global environment, as evidenced by the ongoing
implementation of environmental certifications such as Biosphere Sustainable Lifestyle, Travelife
Gold, and our membership in the Lanzarote Sustainable Accommodation Group (GAS), and by
following the regulations and actions established and audited by specialist sustainability
technicians:

Sustainability and Social Co-responsibility Policy:
e We comply with international, national and regional legislation; as well as other requirements.

e We maintain an EMS, which guarantees continuous improvement and provides a framework for
establishing and reviewing the planned environmental objectives and the established goals.

e We involve all our stakeholders (shareholders, customers, employees, suppliers, subcontractors,
and the local community) by engaging them in order to gain their recognition and support.

e Risk management will be a common practice in the organization focused on the treatment of risks
associated with any of the adverse (threats) or beneficial environmental impacts and with the
significant environmental impacts (opportunities). Wherever it is aware of the existence of a risk
not covered by legislation, it will establish its own environmental standards and practices to
adequately protect public health and the environment.

o We efficiently manage water and energy by guaranteeing the sustainable use of resources,
mitigation and adaptation to climate change and the protection of biodiversity and ecosystems.

e We minimize the generation of waste by recycling, reducing and reusing products, enabling
specific areas for them, so that everyone can recycle the waste they generate, as well as clean
points to efficiently manage hazardous and special waste with training for staff and authorized
managers.

e We prevent pollution through the identification, characterization and minimization of the
negative environmental impact derived from rendering of services taking into account the life
cycle approach, trying as far as possible, not to produce polluting emissions, and in the if they are
unavoidable, measuring them to reduce them as much as possible.

e We select suppliers according to their commitment to the environment, and the reduction of
carbon emissions caused by the transport of goods.

e We value the environment in which our establishments are located, from native species of flora
and fauna to their local community, actively collaborating in their conservation and economic
growth.

e We train staff and encourage the development of good environmental practices in their daily
work.

e We keep updated this policy for its continuous adaptation to the purpose of the organization, the
nature, magnitude and environmental impacts of its activities products and services guaranteeing
its dissemination to stakeholders through all channels (our website, given information)



INDICADORES MEDIOAMBIENTALES

The environmental performance of Alexandre Teguise Playa has been quite significant since
its inception. This is because the organization does not consume substantial natural resources, and
the waste generated during its activities is managed either by companies authorized by the
Government of the Canary Islands or by the municipal waste management service of the Teguise
Town Hall, where the activities take place. There is clear evidence of the organization's compliance
with waste management and consumption regulations.

Water:

The replacement of bathtubs with showers following the comprehensive renovation carried
out during the pandemic, along with a wide range of water control mechanisms installed, allows us
to maintain water consumption rates at the lowest levels in recorded history.

The increase can be explained by the use of water produced by our desalination plant for
bottles for internal consumption in our restaurant (kmO water).
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Propane:

The propane consumption/customer ratio increases slightly, although the historical series
shows a high level of management of this resource, which has been brought to its operational
minimumes.
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Electric power:

Thanks to the success in propane consumption, we have managed to keep the increases in
the historical series under control and continue working towards this goal. Active lighting has seen
an increase in the ratio that exceeds historical averages. The increasingly prolonged and intensive
use of air conditioning due to climate change may explain this increase. We continue to work on
alternative energy sources and invest in more energy-efficient machinery to help mitigate this
increase.
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Carbon footprint:

We are keeping the increases below the historical average and continuing to work.

kg Co2 Electrical Energy Consumption/Customer
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Waste:

Non-hazardous waste: Continuing our efforts to reduce waste, we have eliminated single-
serving portions and improved techniques for food waste utilization and reducing quantities at the
end of service to decrease organic waste. We also encourage bulk and volume purchases, reducing
plastic use. The increase is minimal and due to adjustments in our central purchasing system.

RATIO NON HAZARDOUS WASTE (KG/CUSTOMER)
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It is important to note that waste is sorted and delivered for selective processing to
authorized waste management companies designated by the Government of the Canary Islands, or
it is managed by the Zonzamas Environmental Complex.

Organic waste is used for biogas production through bacterial fermentation.

Packaging from the yellow container is separated at the Zonzamas Environmental Complex's
sorting plant into seven different materials (PET plastic, HDPE plastic, film plastic, mixed plastic,
beverage cartons, ferrous cans, and aluminum cans), with over 90% of the packaging being
recovered. All recovered and sorted materials are compacted and shipped for recycling in maritime
containers off Lanzarote.

Currently, paper and cardboard are managed directly through the Martinez Cano plant in
Arrecife. 100% of the paper and cardboard from the blue container is compacted, packaged, and
shipped for recycling in maritime containers off Lanzarote.

Glass is managed in the dedicated glass area of the Zonzamas Environmental Complex, from
where it is loaded into shipping containers and sent for recycling. 100% of the glass from the green
recycling bins is sent for recycling outside of Lanzarote.

50% of the remaining waste is recovered at the Waste Sorting Plant, whose mission is to
recover, separate, and classify mixed waste.

Hazardous waste: We continue to collect hazardous waste in accordance with regulations.
The trend has been upward due to the replacement of obsolete equipment and maintenance
work, as well as some adjustments to contracts with chemical suppliers, who are the main
emitters of this waste.



RATIO HAZARDOUS WASTE (KG/CUSTOMER)
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Total waste volume: The total volume of waste is increasing due to the aforementioned
causes. We are maintaining continuity in our purchasing management, applying environmental
criteria to purchases, raising awareness among all stakeholders, and seeking solutions for recycling
and reusing products.

RATIO TOTAL WASTE (KG/CUSTOMER)
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Interannual Rates resources consumption:

Carbon GLP Energy Water
2025 vs 2024 2025 vs 2024 2025 vs 2024 2025 vs 2024
3,9% 9,9% 4,5% 9,8%

Interannual Rates Waste:
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SOCIAL CO-RESPONSIBILITY:

The management of the Alexandre Teguise Playa Hotel has the objective of ensuring good
relations between the establishment, the local community and its businesses, reducing the
socioeconomic impacts and maximizing the well-being of the staff, as evidenced by our

certifications of the Travelife Gold seal, ISO 14.001 and Biospehere, guarantees that we meet the
sustainability criteria.

Promotion of Responsible Tourism in the area:

The Alexandre Teguise Playa Hotel is committed to maintaining a close relationship with
the local community, warning our clients about the importance of caring for and
protecting the flora and fauna of the place, in addition to not participating in the sale of
tickets to zoos or any other place in which the main attraction are the animals. Our hotel
is committed to local commerce, and for this reason, local themed dinners are organized
weekly in our Buffet to promote and publicize local food.

Purchasing policy:

The Alexandre Teguise Playa Hotel promotes the purchase of locally produced products,
ensuring that they comply with preventive health and safety measures, as well as the
guality demanded by our customers. This fact helps to reduce CO2 emissions resulting
from the transport of products produced outside the hotel’s territory.

Employment:

The establishment recognizes the importance of hiring local staff as a preference, to

collaborate the local economy. The policy preserves the destination, which is the basis
for future clients and for those who repeat destination.

Donations and social collaborations:

Our hotel donates objects such as furniture and bedding that cannot be used more in
business to local organizations that will be able to take advantage of them (Caritas,
schools, hospitals, other NGOs ...). The Hotel actively collaborates with foundations for
the benefit of children with serious illnesses and other groups at risk of exclusion, with
local festivals and sporting and cultural events in the town.



ACTIVITIES CARRIED OUT 2025

- Collaboration of 300 euros for the XV Solidarity Toy Campaign ‘No child without a toy’
convened by Asolan in collaboration with Caritas Parroquiales de Lanzarote.
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the Tahiche Sports Club Charity Tournament, on the =
occasion of its 52nd anniversary, championing the effort, -
passion and training of generations of athletes, and ‘
committed to excellence and the development of grassroots \\ A’“‘"z”‘mi A
football. )

- Collaboration with a 2-night all-inclusive stay for 2 adults for ' mgi};_;;‘{ T

- Contribution of customer forgotten items to the Caritas social project store.
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- Organization in collaboration with the Tourism Board and the Teguise City Council of the IV
Media Cup by Alexandre Teguise Playa, in contribution to the promotion of golf courses and the
island of Lanzarote and its natural beauty.
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- Weekly contribution of prepared food intended for the Lunch service offered by the "Flora
Acoge" association from the Social Inclusion Program, Homeless People.
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The Association's Social Inclusion Project: Flora Welcomes 2025 has offered the following
services:

e Shower and Laundry Service, Clothing Bank, and Luggage Storage.

* Daily Breakfast and Lunch Service, covering basic food needs, guaranteeing a maximum of 8
breakfast places from Monday to Friday and 40 lunch places 365 days a year.

* Occupational Workshops to promote the positive use of leisure and free time, such as:
crafts, job search workshops, social skills, etc.

* Social Support Service: Offering information, guidance, and advice on the organization's
own services and/or external resources in different areas of personal development: social,
employment, psychological, and educational.

* Psychological Support Service: The psychologist offered individualized psychological
support on Tuesdays and Thursdays from 10:30 a.m. to 1:30 p.m. to all those who required
and/or requested it.



XIIl Alexandre Teguise Playa Golf Tournament 2025 in benefit of the Association for social

inclusion: Flora Acoge, a leading social event on the island in the exercise of social co-
responsibility.
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VEN A DISFRUTAR DE LA FIESTA DEL GOLF EN

2026 BENEFICIO DE LA ASOCIACION FLORA ACOGE

INSCRIPCIONES
Plazas limitadas - Jugadores mayores
de 18 afios
« Inscripciones en la recepcion del
Club.
« Precio abonados: 50 € (incluye 10 €
de donativo).
« Precio no abonados: 65 € (incluye 10
€ de donativo).
Pack de bienvenida (a recoger en la
entrega de premios): polo, gorra, bolas y
backpack.

CATEGORIAS DEL TORNEO

Competicion para todos los niveles
» Masculina: 13, 22 y 32 categoria.
» Femenina: categoria unica
« (el corte se realizara al 50 % del
numero de participantes).
« Senior.
« Scratch.

@ www.teguiseplayahotel.com

DURANTE LA PRUEBA
Snacks y premios especiales: por drive mas
largo masculino y Femenino, bola mas cercana.
« Carpa de snacks y bebidas disponible
durante todo el recorrido.
« Tradicional céctel y entrega de premios a
las 19:00h.
» Miles de euros en regalos y premios: palos
Cleveland Golf, material TaylorMade, bolsas
Cleveland Golf, bolas Srixon Z-Star...

CENA DE GALA BENEFICA
Entrega de premios y rifa solidaria

« Plazas limitadas.
Precio acompafiantes: 15 € (donativo).
Reserva y pago de acompanantes en la
recepcion del Hotel hasta completar aforo.
Plazas segun disponibilidad limitada.
Para reservar es necesario presentar el
ticket de haber pagado el torneo.

» Cena de gala y rifa benéfica a favor de la
Asociacion Flora Acoge.

Consultas Habitaciéon + GreenFee:
+34 928 59 05 52




The charity tournament aims to combine two lines of action: firstly, to promote our social
responsibility policy by returning a portion of our business profits to the local area, specifically to
those most in need, in this case, by supporting people at risk of social exclusion; and secondly, to
foster the integration of local golfers with those who come from different parts of Spain, further
enriching the sport.

Private Business Support:

The effort made by private businesses to support this selfless and unconditional sporting event is
incredible. Those who join our project are committed for life; that is the level of commitment from
our business community, not only in Lanzarote, but throughout the Canary Islands and Spain. The
number of participating companies is constantly growing.

The contributions made exceeded €13,000.

Alexandre Tequise Playa
A g y

LANZAROTE * % % %

CONCEJALIA DE TURISMO
% tecuise ""

/ = turismi tPGL

HOSTEL

MUEBLE

CONTRACT Cabrera Medina

Coches d¢ Alguiler - Rest 3 Car

-~
Horinsa

(F) YASNOVA, S.1. otaTesee

-. DNFaculnty

G%) >
gestion 4 . SPRING

MOTILS SROUP

JAr-J_Dl»j«GQLF \

-






Al Lo
EG LIS SRTECHISE

7

o=
i ;

= 2
=







In the Biosphere Sustainable Lifestyle 2025 certification process, the achievement of actions

and objectives in the following SDGs was advanced:
SDG 1 End Poverty,
SDG 3- Health and Wellbeing,

SDG 4- Quality Education,

SDG 5- Gender Equality,
BIOSPHERE

SDG 6- Clean water and sanitation, FUSTAIANLE-LIEESTS

SDG 7- Affordable and non-polluting energy,

SDG 8- Decent work and economic growth,

SDG 9- Industrial, innovation and infrastructure,

SDG 11- Sustainable cities and communities,

SDG 16- Peace, Justice and Solid institutions.

ODS EMPRESAS
CANARIAS

EMPRESA

COMPROMETIDA

Weekly contribution of prepared food for the lunch service offered by the “Flora Acoge”

association from the Social Inclusion Program, Homeless People.

CERTIFICATIONS

- Sicted (Calidad en Destino)

- Biosphere Sustainable Lifestyle
- ISO - 14001 (Environmental Regulations)
- Travelife Gold. sustainability for tourism

- Safe Establishment Program 2025

CERTIFICADO
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PREMIOS ALEXANDRE TEGUISE PLAYA 2025

Recommended on Holiday Check’25

RECOMMENDED ON
HolidayCheck'25

Hotel Alexandre Teguise

Playa
000000 51/60 v
TUI
Global Hotel
. Awards
- Tui Global Hotel Award 2025 2025

Booking Traveller Review Award 2025

QUALITY

Booking.com
Traveller Review Awards 2025

Most Loved Hotel Awards Winner 2025

- Travellers Choice de Trip Advisor 2025

:t3- loveholidays
Tripadvisor Most Loved
Travellers Hotel Awards

Choice Awards

\ p Winner
g é 2025

2025 Most loved worldwide




ASSOCIATIONS:
- Lanzarote Sustainable Accommodation Group (GAS),

- ASOLAN ( Lanzarote Island Association of Hotel and Apartment Owners)

SUSTAINABILITY GOALS 2026/2027
- 3% reduction in energy consumption
- 5% reduction in greenhouse gas emissions through reduced consumption of polluting foods
- 3% reduction in single-use plastic remaining in the hotel
- 3% reduction in the consumption of substances hazardous to the environment
- 2% reduction in water consumption

- At least three actions supporting disadvantaged groups and social inclusion programs.



